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cneosc EOSC monitoring <msc Eitura

—_—

5 supported use cases: [ Wweb Ul

1. Monitor an Onboarded Service (central one)
service onboarded via the Providers Portal is exposed in EOSC Monitoring WebUI

1. Monitor an Infrastructure (community)
supporting custom monitoring requirements (topology,, probes, metrics, etc.)

O00O0O

1. Integrate External Monitoring service Avazability and
accepting data from external sources s

1. Combine Results of existing ARGO Tenants
topology and the results of multiple tenants need to be combined in a number of
reports

1. Third-party services exploiting EOSC Monitoring data

the results of the EOSC Monitoring Service in an external service/dashboard

Monitoring Engine

OO
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providers, to register to the EOSC to become eligible to the onboarding of resources
providers, to onboard their services/research products into the EOSC Service Data

providers, to view the list of services registered in the EOSC portal and perform a variety of actions such as activate, deactivate, view usage
statistics,

e EOSC Portal Onboarding Team (EPOT) members, to manage the onboarding process (approve, reject an application), manage the catalogue of
providers and services and audit the validity of the catalogue entries.

e  providers of catalogues, to add entire regional or thematic catalogs to the EOSC ecosystem
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mneosc EOSC Helpdesk < BOSE Future

3 levels of interoperability with helpdesk, which correspond to the three integration paths will be offered:

e  Fullintegration: this path corresponds to the integration of community helpdesks described in the previous section, which implies
full synchronisation between EOSC Helpdesk and community helpdesk. This integration can be achieved by application of a set of
helpdesk REST APIs. The exact integration guidelines should be defined based on the specifications agreed with the community.

e  Ticket redirection: in this integration the EOSC helpdesk isto be used only as a contact point to redirect the initial request to the
provider's or community mailing list without further integration.

e  Direct usage: in this integration the EOSC helpdesk can be used as the ticketing system for the community and their onboarded

services. — - v ; '
R el ] e P - oon I n::u i -

. ';.‘}_..h
+ho | 7 g
[ e l

ECsL Sy

e Back Obew
- — - (= I
nmmsnd IE—) ekl

MG MW AT AW K AT L FDOT reide

261012022 by Roksana N



mneosc EOSC Accounting for research products . Soah

A PUSH Workflow which allows server side real-time tracking using platform
specific tracking software or using a generic log file parser based on Python
that parses log files. Usage events are dispatched to Matomo Analytics

= rsn o — platform by exploiting the platform’s API.The PUSH workflow supports
reasren anonymization of IPs.
= = A PULL Workflow that collects COUNTER CoP usage statistics reports.
How?
Ml a ™

e  registration of the Provider via EOSC provider's portal or via
OpenAlIRE Provide.

installation of the tracking code

tracking of usage events from the provider

validation of tracking of usage events from the provider

retrieval of usage statistics reports presented in EOSC provider's
portal or at OpenAlIRE Provide, or via a SUSHI-Lite API endpoint.
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cneosc EOSC order and access management
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cneosc OMS integration no. 1 <_ EDSE Future

e Providers building their services in need to integrate capabilities enhancing their professional delivery
e Providers with an operational service without a structured approach towards order management / access

request management

e Integrating a service with EOSC Core Order Management service improves the maturity of the services and its utility to
potential users. Integration allows providers to benefit from the existing order management framework, avoiding the
need for providers to build such capabilities themselves.

e Capability to express different pre-defined ‘flavours’ of the service using MP offers to better target your audience and
better define the service’s capabilities

e Possibility to define your own ordering metadata, to accurately deliver the service

® Possibility to communicate with the user in the scope of the order
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aneosc OMS integrationno. 2 &3 EUSCFuture

e Providers using JIRA for order management purposes
e Providers with mature service delivery sustaining their own OMS

e Having EOSC Front-Office as a new channel for potential customers

e Sustaining one tool as a OMS for the service provider

e Added value for your potential users:
valuable and useful to users. since they benefit from the existing order management framework. Users value the
use of a common ordering framework — both for single services and for bundles of services that can be “ordered”
simultaneously.
With more providers joining the EOSC OMS (using one of the integration options) EOSC user has one central

place to manage EOSC resource orders and communicate in the scope of these orders
261012022 by Roksana 15
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